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What is SMS Integration with Twilio?

SMS Integration with Twilio is an add-on feature your company may choose to purchase from Wurk. It can

help increase the adoption of the WurkMobile app, HCM ToGo, by enabling company announcements and

notifications to go out to employees via SMS (text messages). If you wish to add this feature, contact your

Wurk Account Manager. Once enabled, Administrators can set whether Company Notifications and

Announcements go out as text messages in the SMS Message area (example below).

Your new notification will now display in the list of Company Notifications.

Once you have SMS Integration with Twilio, you can also set whether the message will go out as a text

message (for a small extra SMS fee) in an additional window displays where you set up the text message

(example below).




